Fall 2013 Classified Staff
Excellence Award
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Associate Vice President of Human
Resources Darcy Rourk, left,
congratulates Advising Office
Assistant Jessica Bateman on
winning the fall 2013 award for
Classified Staff.

Associate Vice President of Human Resources Darcy Rourk, left,
congratulates Advising Office Assistant Jessica Bateman on
winning the fall 2013 award for Classified
Staff.Congratulations to Advising Office Assistant Jessica
Bateman, recipient of the Fall Quarter 2013 (Classified Staff
Excellence Award.

“Jessica always strives to meet the needs of the public,
community, and co-workers with her high level of service,” a
nominator wrote. “She has built relationships with vocational
counselors whose clients often have short timelines for
completion of programs, and they count on her when they need
assistance or to connect with an advisor. When working with
the public, she will always ask additional questions, ensuring
that people leave with everything they need so that they don't
have to return or call for something she could have helped
with.”

Congratulations to all of the Fall Quarter 2013 nominees:

Vicki Cheng “Vicki has been a Clark employee for 31 years
and her reputation reflects her dedication to students,
faculty and staff at Clark College. She is a tremendous
asset to Clark College in so many different ways in her
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various roles, and she handles it all with a calm
intelligence and a great sense of humor.”

Joy Horning “Joy distributed additional desk copies of
textbooks to the faculty and consistently reminded us of
documents that needed to be submitted. She is helpful,
knowledgeable in her subject area and pleasant to work
with."

Rebecca Kleiva “Rebecca provides outstanding customer
service. Her knowledge and eagerness to learn things that
are outside of her normal job responsibilities help to
ensure that the customer service that she provides to the
public, community and co-workers 1s top-notch.”

Susan Muir “Susan has provided streamlined processes and
efficiencies in all of the major projects with which I have
been involved with her. I have come to rely on Susan in many
areas of work and I know she has consistently provided
behind the scenes organization in many projects and events.
If it is running smoothly, Susan has had her hand in it.”
Derald Richards “Derald’s overall job performance at CTC is
reliable, excellent and noteworthy. He constantly has a
cheerful attitude, and can be counted on to deliver and
complete the task no matter how difficult. One of Derald’s
coworkers describes him as ‘super wonderful!!’”

Michael Shingle “Mike works collectively with other units in
Student Affairs to better serve students and provide
information that may go beyond the scope of the Advising
Office. When he can, he will go above and beyond by
facilitating the connection between student and campus
resources/referrals. His positive spirit and go-getter
attitude has been a contagious asset that is seen and heard
across Student Affairs.”

Sarah Weinberger “Sarah is constantly going above and beyond
in her work in the Career Services office. This is evidenced
by her ability to balance a variety of tasks on a daily
basis. Her creativity 1s apparent 1in everything from
developing a social media plan for the Career Services
office, executing marketing efforts for events, and planning



career and job fairs on campus.”

The College Community will formally recognize all 2013-2014
nominees and recipients at the Annual Ice Cream Social.

The Classified Staff Excellence Award was established in 2005
and recognizes classified staff who have demonstrated
exemplary work performance, outstanding customer service, a
positive and cooperative spirit, and special achievements or
contributions to the college community. Thanks to the support
of the Clark College Foundation, each quarter’s recipient
receives a %$400 cash award.
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