Fall 2014 Classified Staff
Excellence Award

(%]
Heather White

Congratulations to Heather White, recipient of the 2014 Fall
Quarter (Classified Staff Excellence Award! The following 1is
taken from her award nomination:

Heather White is the Program Support Supervisor for Disability
Support Services. She has been with the college since 2002.

Heather provides a tremendous service to the community by
facilitating communication between hearing and deaf consumers.
Heather interprets and provides accessibility for campus
events professionally and holds herself to the high standards
of skill that she expects from all of her interpreters. Her
performance in her work 1s the very definition of
“excellence.”

Heather always has a great attitude. She is compassionate to
everyone who comes in seeking help. She takes the time to know
the specific needs of the deaf students and the interpreters,
and matches the student’s needs with the interpreter’s
strengths. What is important to the student is important to
Heather.

Heather works to improve our community in many ways. She 1is
involved with the Sign Language Interpreter Program Advisory
Committee at Portland Community College and 1is on the
Washington School for the Deaf Post High School Advisory
Committee as well as the State Deaf Transfer Fair Local
Advisory Committee. She is also on the Commencement committee
and provides the interpretation at Commencement to make it
accessible to deaf students, faculty, staff and audience
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members. She has taken on the role of placing interpreters for
Washington State University Vancouver and Lower Columbia
College.

Heather is a wonderful person to work with and for. Whether
someone is a new or veteran interpreter, she makes sure we all
feel respected and supported. She always listens actively and
attentively and looks at each person as an individual.

Congratulations to all of the fall quarter nominees:

Vanessa Meyer: Vanessa is doing a great job in the department.
She pays attention to details and maintains the office and its
immediate environment, including the mailroom, elegantly.
Vanessa is cheerful, polite and shows courtesy to the faculty.
When help is needed, she takes prompt action. Her messages are
clear and precise. Everything she does is orderly.

Susan Taylor: Susan 1is in charge of all admissions at Clark
International Programs and she always manages to get
everything in order to perfection. She wants to help every
person she comes in contact with. Whether it is a student or a
co-worker or someone outside of our campus, she is willing to
take all the time needed to make you feel comfortable and
confident. Susan respects everyone. She is always the bigger
person and is always polite, no matter what the situation.

Thor Tesdale: Thor works tirelessly to maintain the interior
and exterior appearance of the college. He takes great pride
in his work and makes sure the job is completed to
satisfaction and on time. Thor prioritizes jobs so that the
most pressing deadlines are met first. He is very personable
and is willing to “bend” his schedule as much as possible to
accommodate the needs of other individuals. Thor’s calm and
respectful personality is a beneficial addition to Facilities
Services. The personal thank-you notes he has received are
additional evidence of his high level of service.

The College Community will celebrate all 2014-2015 nominees
and recipients at the Annual Ice Cream Social.



The Classified Staff Excellence Award was established in 2005
and recognizes classified staff who have demonstrated
exemplary work performance, outstanding customer service, a
positive and cooperative spirit, and special achievements or
contributions to the college community. Thanks to the support
of the Clark College Foundation, each quarter’s recipient
receives a $400 cash award.

Winter 2014 Classified Staff
Excellence Award

Congratulations to Janice Taylor, recipient of the 2014 Winter
Quarter Classified Staff Excellence Award!

[x]

Tutoring and
Writing Center
Program Manager
Janice Taylor

Janice 1is the Program Manager for the Tutoring and Writing
Center. She started working in the center as a part-time work
study student in 2006; was later hired on as a full-time
Program Assistant, and recently promoted to Program Manager.
Her nominators describe her as a “model of organization and
efficiency, regularly doing the work of several people in a
single day.”

“Janice 1is constantly initiating new projects to better our
department,” continues her nomination. “She is widely known
for the respect she shows to her fellow workers and students,
and her vigilance about maintaining a positive and
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professional environment in the tutoring centers. She figures
out solutions to complex problems and finds ways of using
limited resources more effectively and efficiently.”

One employee sums it up by saying, “Janice is truly amazing
and a huge asset to Clark College!”

Congratulations to all of the winter quarter nominees:

Sally Demos “Sally has provided excellent service to the Clark
College community for the past 29 years. She frequently goes
above and beyond her basic job responsibilities because of her
work ethic and belief and support of the mission of Clark
College. She 1is an excellent communicator and possesses a
wealth of knowledge that has positioned her as the go-to
person regarding campus culture and the history of the
college.”

Joanne Emel “Joanne 1is always positive and friendly. She
responds with an upbeat tone and helpful attitude, and solves
problems quickly and to my satisfaction. She makes my job
easier by being excellent at her job.”

Darci Feider “Darci is very organized and on top of her work.
She resolves issues graciously, and takes care of questions
and concerns right away. Darci gets along well with her co-
workers and 1is pleasant and professional. She reflects great
customer service for the Purchasing Department.”

Vanessa Meyer “Vanessa is friendly and helpful. She remembers
the needs of faculty members and retains a positive attitude,
regardless of the request. She maintains the documents, keys
and workspace well.”

Derald Richards “Derald consistently performs at a level above
and beyond the scope of his job. He is quick to submit ideas
and solutions, and will take the lead on projects. Derald can
be counted on to deliver and complete a task, no matter how
difficult.”

Sarah Thorsen “Sarah does anything and everything she can for
our department. She goes out of her way to take care of the
students and faculty, and she does so with a smile. Sarah 1is



extremely intelligent and will gladly share advice for how to
handle difficult situations, based on her extensive experience
teaching special needs students.”

The College Community will celebrate all 2013-2014 nominees
and recipients at the Annual Ice Cream Social held in
September.

The Classified Staff Excellence Award was established in 2005
and recognizes classified staff who have demonstrated
exemplary work performance, outstanding customer service, a
positive and cooperative spirit, and special achievements or
contributions to the college community. Thanks to the support
of the Clark College Foundation, each quarter’s recipient
receives a $%$400 cash award.

Karen Ferguson submitted this article. Photo: Clark
College/Jenny Shadley

Fall 2013 Classified Staff
Excellence Award

[x]

Associate Vice President of Human
Resources Darcy Rourk, left,
congratulates Advising Office
Assistant Jessica Bateman on
winning the fall 2013 award for
Classified Staff.


https://old-news.clark.edu/2014/01/fall-2013-classified-staff-excellence-award/
https://old-news.clark.edu/2014/01/fall-2013-classified-staff-excellence-award/
http://news.clark.edu/wp-content/uploads/2013/12/Fall-Quarter-2013-Classified-Staff-Excellence-Award-Bateman.jpg

Associate Vice President of Human Resources Darcy Rourk, left,
congratulates Advising Office Assistant Jessica Bateman on
winning the fall 2013 award for Classified
Staff.Congratulations to Advising Office Assistant Jessica
Bateman, recipient of the Fall Quarter 2013 (Classified Staff
Excellence Award.

“Jessica always strives to meet the needs of the public,
community, and co-workers with her high level of service,” a
nominator wrote. “She has built relationships with vocational
counselors whose clients often have short timelines for
completion of programs, and they count on her when they need
assistance or to connect with an advisor. When working with
the public, she will always ask additional questions, ensuring
that people leave with everything they need so that they don’t
have to return or call for something she could have helped
with.”

Congratulations to all of the Fall Quarter 2013 nominees:

Vicki Cheng “Vicki has been a Clark employee for 31 years
and her reputation reflects her dedication to students,
faculty and staff at Clark College. She is a tremendous
asset to Clark College in so many different ways in her
various roles, and she handles it all with a calm
intelligence and a great sense of humor.”

Joy Horning “Joy distributed additional desk copies of
textbooks to the faculty and consistently reminded us of
documents that needed to be submitted. She is helpful,
knowledgeable in her subject area and pleasant to work
with."

Rebecca Kleiva “Rebecca provides outstanding customer
service. Her knowledge and eagerness to learn things that
are outside of her normal job responsibilities help to
ensure that the customer service that she provides to the
public, community and co-workers 1is top-notch.”

Susan Mulr “Susan has provided streamlined processes and
efficiencies in all of the major projects with which I have



been involved with her. I have come to rely on Susan in many
areas of work and I know she has consistently provided
behind the scenes organization in many projects and events.
If it is running smoothly, Susan has had her hand in it.”
Derald Richards “Derald’s overall job performance at CTC is
reliable, excellent and noteworthy. He constantly has a
cheerful attitude, and can be counted on to deliver and
complete the task no matter how difficult. One of Derald’s
coworkers describes him as ‘super wonderful!!’”

Michael Shingle “Mike works collectively with other units in
Student Affairs to better serve students and provide
information that may go beyond the scope of the Advising
Office. When he can, he will go above and beyond by
facilitating the connection between student and campus
resources/referrals. His positive spirit and go-getter
attitude has been a contagious asset that is seen and heard
across Student Affairs.”

Sarah Weinberger “Sarah is constantly going above and beyond
in her work in the Career Services office. This is evidenced
by her ability to balance a variety of tasks on a daily
basis. Her creativity 1is apparent 1in everything from
developing a social media plan for the Career Services
office, executing marketing efforts for events, and planning
career and job fairs on campus.”

The College Community will formally recognize all 2013-2014
nominees and recipients at the Annual Ice Cream Social.

The Classified Staff Excellence Award was established in 2005
and recognizes classified staff who have demonstrated
exemplary work performance, outstanding customer service, a
positive and cooperative spirit, and special achievements or
contributions to the college community. Thanks to the support
of the Clark College Foundation, each quarter’s recipient
receives a $400 cash award.

Karen Ferguson submitted this article. Photo: C(Clark
College/Jenny Shadley



Spring Quarter 2013
Classified Staff Excellence
Award

Congratulations to Tim Pliska, the Spring Quarter 2013
Classified Staff Excellence Award recipient!

This award was established in 2005 and recognizes classified
staff who have demonstrated exemplary work performance,
outstanding customer service, a positive and cooperative
spirit, and/or special achievements or contributions to the
college community. Through the support of the Clark College
Foundation, the award recipient receives a $400 cash award.
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